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The Prequel to Arboretum

If you've delved this deeply into the website, you're either very bored or you have a
more-than passing interest in understanding more about me as a person and the
business | run. Here's my attempt at “The Backstory of Tom Brookes”.

The story of how | joined the Financial Services Industry really begins with me as a 25-
year-old, running my own Franchise of a Letting Agency. | had always aspired to own
my own property portfolio and so | figured it would be a good way to learn more about
property, but at 25 | had my "Quarter-Life Crisis" when | realised that what had
originally only been planned as a short-term thing was quickly turning into a career,
and a career that | didn't enjoy to boot! | hated the sales culture which did not lead
itself to good client outcomes, and much preferred the idea of “long-term selling”
based on giving people a fantastic experience.

So | decided that, if | was going to make a career leap, | would only do it once. So |
drew up a list of all of the things | liked about my current job (it wasn't a very long list)
and all of the "non-negotiables” that | wanted in my new job. | won't bore you with the
full list (there were over 50 things on therel!), but here are some of the more important
ones:

e | wanted to have a long term relationship with clients and wanted my clients to
become friends (like the landlords | worked with had become in my previous
business)

e | wanted something that really challenged me mentally

e | wanted something where continued learning and development was
encouraged and respected

¢ | wanted something that was useful to be able to help friends and family when
they needed it.

e |thadto be ajob thatl knew | would be really good at.

e | wanted a job where | had the potential to work for myself.

| researched every potential job under the sun, and at the same time, by pure chance,
met a friend of a friend who was a financial adviser. | had never even heard of the
profession before, so | quizzed him day in, day out for months on end. | was fascinated
by the profession and wanted to understand everything there was to know about it. |
compared the job to my "list" and it was the only career | could find that ticked every
single box. So that was it, my mind was made up. | was going to be a Financial
Adviser!

| started speaking to recruiters, and they told me "To be an adviser, you have to first
be an administrator, then a Paraplanner, then an adviser". But I'd looked at those jobs,
and they didn't pass my "List" test! So | knew that to get the job | wanted, | was going
to have to stand out. The only way that | could think of was to showcase point 5: it was
ajob that | knew I could be really good at.
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So | sat all of my qualification exams whilst running the Letting Agency business. It
took me 3 and a half months to pass all of them, and | hoped that this speed would be
enough for me to stand out in the swathes of applicants. And it worked.

| found a wonderful firm in Barnsley who saw my potential and committed to invest in
giving me the experience and training that | needed. | learned quickly within the firm
and joined the Senior Management Team after a couple of years, followed a few years
later by me achieving my Chartered Financial Planner status in 2024.

Then in that same year, | started to learn about a concept called "Financial Planning". |
consumed book after book, video after video, and went on every course | could
possibly find to learn more about this amazing subject. And the more | learned, the
more | loved.

| started to apply these things that I'd learned to my existing and new clients, and was
overwhelmed at the feedback. Talking to clients not just about money, but what money
could do for people, and listening to people share their own personal life goals and
experiences to understand their attitudes towards money. Building all-encompassing
tailored financial plans to show people where they were vs. where they wanted to be.
And the messages | kept getting?

"I didn't know this stuff was possible"
"This was just what we needed”

"l feel so much better now"

"This has given us peace of mind"

| had some really raw emotional meetings off the back of what I'd learned, and | loved
it. | never felt closer to my clients, and it came back to that priority: | wanted friends to
be clients and clients to be friends.

So | committed to found a business that had Financial Planning at its core. Where
these kinds of meetings happened every time, and | could feel like | was changing
lives daily. | wanted to build the best solo-adviser practice in the UK. So | spent 12
months designing every single facet of my new company. Then, in March of 2025, |
officially launched my passion project to the world. And thus Arboretum was born.

If you are at the point in your life where you are starting to wonder about the future, or
struggle even understanding the present situation, | would strongly encourage you to
seek out an experienced Financial Planner, regardless of whether that is here at
Arboretum or elsewhere. It can create some amazing “epiphany” moments where you
really start to have clarity in your life.

Thanks for reading. Wishing you all the best and every success in life.
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